
When facing staffing gaps, turnover, and frequent 
call-outs, Senior Living communities and other 
healthcare organizations are now hiring Servi Plus 
to help fill open Server positions, enhance resident 
engagement in dining rooms, and save an estimated 
$40,000 in annual labor costs*.

Servi Plus helps position your community as a 
destination for modern, elevated dining experiences 
– a differentiator that showcases service and 
engagement as top priorities.

Introducing Servi Plus
Delivering food, savings, and smiles

*Labor cost savings vary depending on your staffing needs, labor rates, and length of lease. 
Assumes existing Wi-Fi connection. Shipping and deployment costs not included in calculation. 
Contact us to calculate potential savings for your unique community.

Food Running Bussing Tray Passing



© 2024 Direct Supply, Inc. All rights reserved. 19141 6/24

Contact us at 715-965-3292 or learn more at DirectSupply.com/Servi

Specifications

Size 21"L x 23"W x 48"H

Number of trays 16+ dish capacity, 4 XL trays or 4 
standard bus tubs

Weight 136 lbs.

Capacity 88 lbs.

Battery Life 8-12 hrs.

Charging Type Wall charger

Controller Touchscreen or external tablet

Equip your staff for elevated service
Leave the running to the robots

Servi Plus is designed to work alongside your existing 
Server team and provide reliable, consistent service:

• Operates 7 days a week with no sick days or no-shows
• Lowers labor costs & maximizes staff productivity
• Keeps servers with residents and out of the kitchen
• Expedites food more quickly & delivers consistently 
better service

• Reduces staff burnout and improves retention

• Self-driving with a variety of service modes
• NSF-certified (health code compliant)
• Enhanced suspension easily navigates ramps and 
delivers fluids, reducing the risk of spills

• Striking LED display and clear sound system for 
personalized messages


